
PRIVACY POLICY
These privacy policy terms explain how we process personal data when providing our services 
within the company Anavaro s.r.o., with its registered office at: Longobardská 27A, Bratislava, 
85110, Company ID (IČO): 55779247, VAT ID (IČ DPH): SK2122078992 (hereinafter the 
"controller" or "we").

Purpose of processing personal data / Legal basis
Purpose of processing personal data Legal basis
1. Handling phone and online orders of 
services (such as room reservations, 
teambuildings, etc.)

Performance of a contract and pre-
contractual relations

2. Photographs of our clients for marketing 
and building brand awareness

Consent

3. Sale of gift vouchers Performance of a contract and pre-
contractual relations

4. Record of instruction on entry at one's own 
risk

Legitimate interest

5. Complaints (handling submissions and 
complaints)

Compliance with legal obligations

6. Contact forms on the website - replying to 
messages and suggestions, establishing 
franchise cooperation

Legitimate interest

7. MyRooms interface (members-only 
section)

Performance of a contract

8. Demonstrating, exercising or defending 
legal claims (legal agenda)

Legitimate interest

9. Data subject rights agenda Compliance with legal obligations
10. Consumer competitions Performance of a contract
11. Concluding contractual relationships with 
business and other partners (suppliers, 
franchise, etc.)

Performance of a contract

12. Protection of property and security (CCTV 
system)

Legitimate interest

13. Operating profiles on social networks Legitimate interest
14. Marketing and PR purposes (such as a 
newsletter)

Consent and/or legitimate interest

15. Accounting and tax purposes Compliance with legal obligations
16. Archival purposes and records 
management

Art. 89 GDPR

17. Statistical purposes Art. 89 GDPR



Contact details of our company:
E-mail: info@chancetoescape.sk

Phone number: +421 947 929 354

Correspondence address: Anavaro s.r.o., Longobardská 27A, Bratislava, 85110

These privacy policy terms primarily serve to fulfil the information obligations under Articles 13 
and 14 of the GDPR towards data subjects whose personal data we process. Typically, this 
concerns mainly our clients or suppliers. When processing personal data, we follow primarily the 
EU General Data Protection Regulation ("GDPR"), which also governs your rights as a data 
subject, the provisions of Act No. 18/2018 Coll. on the protection of personal data (hereinafter 
the "Personal Data Protection Act") that apply to us, as well as other legal regulations. If you do 
not fully understand any information stated in these terms, please do not hesitate to contact 
our company using the contact details above.

Why do we process personal data?
Processing personal data is necessary on our side mainly so that we can:

 provide our services and products and for this purpose process the personal data of our 
clients, suppliers, business partners and other persons;

 effectively manage our human resources;
 fulfil various legal and contractual obligations; and
 protect our legitimate interests.

For what purposes and on what legal bases do we process personal data?
We process personal data for the following purposes on the following legal bases:

What legitimate interests do we pursue when processing personal data?
For the following purposes we rely on the legal basis of legitimate interest under Article 6(1)(f) 
GDPR. Below you will find a more detailed explanation of these purposes / legitimate interests:

Purpose Explanation (legitimate interest)
Record of instruction on entry at one's own 
risk

This is so that all our clients, before 
participating in the game itself, read the rules 
and consider the possible risks from the 
perspective of the physical and psychological 
demands of the game. It is important for us 



that nothing happens to our clients during 
the game and that they leave us healthy, 
happy and with the best experience from the 
game.

Contact forms on the website - replying to 
messages and suggestions, establishing 
franchise cooperation

On our website we have many different 
contact forms that serve to help a website 
visitor as a potential customer quickly find 
their way around, or contact us in a given 
matter. It is important for us that our 
potential customer contacts us if something 
is not clear. The contact forms also serve to 
expand our franchise network, which we 
consider our legitimate interest.

Demonstrating, exercising or defending legal 
claims (legal agenda)

In rare cases we must demonstrate, exercise 
or defend our legal claims in court or out of 
court, or we must report certain facts to 
public authorities, which we consider our 
legitimate interest.

Protection of property and security We consider the protection of the property 
and security of our company, as well as our 
employees or visitors, to be our legitimate 
interest. We rely on it when ensuring the 
security of our information assets and IT 
systems or when physically protecting 
premises, for example by CCTV systems or by 
controlling entries via a gatehouse.

Operating and managing profiles on social 
networks including discussion forums and 
reviews

If we operate our own profiles on social 
networks (Facebook, Instagram, LinkedIn, 
TripAdvisor, Google, etc.), we rely on our 
legitimate interest, namely increasing 
awareness of our company in the online 
environment.

Marketing and PR purposes (such as a 
newsletter)

If we organise various events, discounts and 
promotions to which we invite our clients and 
business partners, we rely on our legitimate 
interest, namely direct marketing purposes. 
According to recital 47 GDPR: "Processing of 
personal data for direct marketing purposes 
may be regarded as carried out for a 
legitimate interest."

What personal data about you do we process?
First name, last name, title, address, contact details (such as phone number, e-mail address), 
year of birth, in the case of a MyRooms account login details, date of birth, photograph, date 
and time of the game, information about the number of players, use of a discount, game 



language, gift voucher number, nickname. We also process personal data about our business 
partners.

To whom do we provide your personal data?
We take confidentiality of personal data very seriously and therefore we have adopted internal 
policies thanks to which your personal data is shared only with authorised employees of our 
company or vetted third parties.

Our employees and workers may have access to your personal data exclusively on a "need-to-
know" basis, i.e. only authorised employees of the specific department related to the processing 
may have authorised access, and this access is typically limited by the position, role and job 
description of the specific employee. We provide the personal data of our clients, employees, 
business partners and other natural persons only to the necessary extent to the following 
categories of recipients of personal data:

 other companies belonging to the TheRooms.eu group, if there is a legal basis or contractual 
relationship;

 our vetted and duly legally bound processors (such as BOZP, PO, PZS technician);
 our professional advisers (e.g., lawyer, auditor);
 payroll and accounting companies;
 providers of software equipment and cloud services (e.g., Google, Wedos.sk or Web 

Assetss.r.o.);
 providers of technical (IT) and organisational support to our company;
 the Social Insurance Agency, pension management companies, supplementary pension 

insurance companies, health insurance companies, the Office of Labour, Social Affairs and 
Family;

 postal deliverers and courier services;
 employees of the above persons.

If we use a processor to process personal data, we always verify in advance whether the 
processor meets organisational and technical requirements in terms of ensuring the security of 
processing your personal data. If we use our own recipients (internal staff of our company) to 
process personal data, your personal data is always processed on the basis of authorisations and 
instructions by which we instruct our recipients not only on internal personal data protection 
rules but also on their legal responsibility for breaches. If we are asked by a public authority to 
make your personal data available, we examine the conditions laid down by legislation for such 
disclosure and we do not provide your personal data without verifying that the conditions are 
met. If you are interested in information about our current processors, please do not hesitate to 
contact us using our contact details.



To which countries do we transfer your personal data?
By default, we limit any cross-border transfers of personal data to third countries outside the 
European Economic Area (EU, Iceland, Norway and Liechtenstein) unless necessary. However, 
some of our sub-suppliers and the above-mentioned recipients of personal data may be 
established or their servers may be located in the United States of America, which - as such - 
constitutes a third country that does not guarantee personal data protection adequate to 
protection in the EU. However, companies that have certified under the so-called EU-US 
PrivacySchield mechanism are, according to a decision of the European Commission, considered 
to provide adequate personal data protection as in the EU. If we nevertheless transfer personal 
data to third countries, we do so only on the basis of an adequacy decision of the European 
Commission (such as EU-US PrivacySchield) or we require the fulfilment of other safeguards for 
the protection of personal data (e.g., concluding the so-called contractual clauses).

How long do we keep your personal data?
We keep personal data at most for as long as is necessary for the purposes for which personal 
data is processed. In general, the retention period follows from legal regulations. If legal 
regulations do not determine it, we always determine the retention period of your personal 
data for specific purposes through our group internal policy and/or our records management 
plan. If we process your personal data on the basis of consent, after its withdrawal we are 
obliged not to further process personal data for that purpose. This does not exclude that we 
may further process your personal data on another legal basis, in particular where it concerns 
compliance with legal obligations.

General retention periods of personal data for the purposes of processing personal data defined 
by us are as follows:

Purpose General retention period of personal data
Handling phone and online orders of services 
(such as room reservations, teambuildings, 
etc.)

For the duration of the contractual 
relationship.

Photographs of our clients for marketing and 
building brand awareness

Until the end of the calendar year following 
ten years after the last participation in the 
game.

Sale of gift vouchers For the duration of the contractual 
relationship and then for 1 year.

Record of instruction on entry at one's own 
risk

For 3 months.

Complaints (handling submissions and 
complaints)

For 5 years.

Contact forms on the website - replying to 
messages and suggestions, establishing 
franchise cooperation

Until the end of the calendar year following 
the year in which the message was received.



MyRooms interface (members-only section) For the duration of membership and then for 
10 years.

Demonstrating, exercising or defending legal 
claims (legal agenda)

Until the legal claim becomes time-barred.

Data subject rights agenda Until the legal claim becomes time-barred.
Consumer competitions For the duration of the competition and 

delivery of the prize to the winner.
Concluding contractual relationships with 
business and other partners (suppliers, 
franchise, etc.)

For the duration of the contractual 
relationship and then 10 years.

Protection of property and security Security camera footage is not retained.
Operating profiles on social networks Until the post is removed by the data subject, 

removed by us, our profile is removed, or the 
data subject requests deletion of personal 
data. Messages via social networks are 
typically deleted once a year.

Marketing and PR purposes We keep photographs and videos from our 
events for the period stated in the notice or 
consent to taking photographs or videos 
located at the venue of the event. Typically, 
this may be a period of 10 years. In the case 
of a newsletter, until we receive an objection 
to the processing of personal data or an 
unsubscribe from the newsletter.

Accounting and tax purposes During the ten years following the accounting 
year to which the accounting documents, 
accounting books, lists of accounting books, 
lists of numerical signs or other symbols and 
abbreviations used in accounting, 
depreciation plan, inventory lists, inventory 
records, chart of accounts relate.

Archival purposes and records management During the retention periods according to the 
records management plan.

Statistical purposes For the duration/existence of other 
processing purposes.

The retention periods above set only general periods during which personal data is processed 
for the given purposes. In practice, however, we proceed to dispose of or anonymise personal 
data even before the expiry of these general periods if we consider the personal data no longer 
necessary in view of the purposes stated above. Conversely, in some specific situations we may 
keep your personal data longer than stated above if required by a legal regulation or our 
legitimate interest. If you are interested in information regarding a specific retention period for 
the keeping of your personal data, please do not hesitate to contact us using our contact details.



How do we obtain your personal data?
We most often obtain your personal data directly from you. In such a case, providing personal 
data is voluntary. You can provide personal data to our company in various ways, for example:

 by phone or online ordering of our services;
 by registration on our pages (members-only section);
 in the process of concluding a contract with our company;
 by communicating with you;
 by participating in events organised by our company;
 by participating in our company's activities on a social network;
 by sending a contact form with your comments, queries or questions.

However, we may also obtain your personal data from your employer or from the company in 
connection with which we process your personal data. Most often, these are cases when we 
conclude or negotiate a contractual relationship with the given company or its terms. If 
obtaining personal data relates to a contractual relationship, it is most often a contractual 
requirement or a requirement necessary to conclude the contract. Failure to provide personal 
data (whether yours or your colleagues') may have negative consequences for the organisation 
you represent, since the contractual relationship may not be concluded or implemented. If you 
are a member of the statutory body of an organisation that is our contractual party or with 
which we negotiate the conclusion of a contractual relationship, we may obtain your personal 
data from publicly available sources and registers. Any randomly obtained personal data is in no 
case further systematically processed for any purpose of processing personal data defined by us.

What rights do you have as a data subject?
“If we process personal data about you on the basis of your consent to the processing of 
personal data, you have the right to withdraw your consent at any time. However, its 
withdrawal does not affect the lawfulness of the processing of personal data before its 
withdrawal. You have the right to effectively object at any time to the processing of personal 
data for direct marketing purposes, including profiling.”

“You also have the right to object to the processing of your personal data on the basis of the 
legitimate interests we pursue, as explained above. You also have this right in relation to the 
processing of personal data on the legal basis of public interest, which we do not carry out.”

In the event of exercising this right, we will be happy to demonstrate how we assessed these 
legitimate interests as prevailing over the interests, rights and freedoms of data subjects.

The GDPR sets out the general conditions for exercising your individual rights. However, their 
existence does not automatically mean that your request will be granted when exercising 
individual rights, since in a specific case exceptions may apply and/or some rights are linked to 
specific conditions that may not be met in every case. We will always address your request 



concerning a specific right and assess it in terms of legal regulation and our internal policy for 
handling data subject submissions. As a data subject, you have in particular:

 The right to request access to personal data under Article 15 GDPR that we process about 
you. This right includes the right to confirmation as to whether we process personal data 
about you, the right to access this data and the right to obtain a copy of the personal data 
we process about you, if technically feasible;

 The right to rectification and completion of personal data under Article 16 GDPR, if we 
process incorrect or incomplete personal data about you;

 The right to erasure of your personal data under Article 17 GDPR;
 The right to restriction of processing of personal data under Article 18 GDPR;
 The right to data portability under Article 20.

If you believe that we process incorrect personal data about you with regard to the purpose and 
circumstances and you cannot change such personal data through the functions of the 
application, account or websites, you may request correction of incorrect personal data or 
completion of incomplete personal data using the additional statement below (all information is 
voluntary) and/or contact us via our contact details:

Additional statement on rectification of personal data
Your first name and last name:
Contact details:
Relevant processing purpose: Please state which processing purpose your 

request relates to.
Context / relationship between you and our 
company:

Please state whether you are our employee, 
business partner, job applicant, etc.

Nature of your rectification: Please explain whether you request 
rectification of incorrect personal data or 
completion of incomplete personal data.

Circumstances of your request for 
rectification:

Please explain why you believe that we 
process your incorrect or incomplete 
personal data.

Rectification: Please state which specific personal data you request to correct or complete.

Send this additional statement on rectification of personal data to: info@therooms.eu

You also have the right at any time to lodge a complaint with the Office for Personal Data 
Protection of the Slovak Republic or to bring an action before the competent court. In any case, 
we recommend resolving any disputes, questions or objections primarily by communicating with 
us.



Is automated individual decision-making carried out?
No, we currently do not perform such processing operations on the basis of which a decision 
with legal effect or other significant impact on you would be taken, which would be based 
exclusively on fully automated processing of your personal data within the meaning of Article 22 
GDPR.

External websites
Our websites may contain links to other websites and/or services of other providers (e.g., the 
reCAPTCHA service of Google Inc.). We are not responsible for the content and administration of 
websites or services of other providers to which we refer. These privacy policy terms do not 
apply to the processing of personal data when you navigate on other websites.

How do we protect your personal data?
It is our duty to protect your personal data in an appropriate manner and therefore we pay due 
attention to its protection. Our company has implemented generally accepted technical and 
organisational standards to maintain the security of processed personal data, especially against 
loss, misuse, unauthorised alteration, destruction or other impact on the rights and freedoms of 
data subjects. In situations where sensitive data is transmitted, we use encryption technologies, 
e.g., communication with a payment gateway. Your personal data is stored on our secured 
servers or servers of the operators of our websites located in data centres in the Slovak Republic 
and in the Czech Republic. In the case of using third-party analytics tools, data is stored on third-
party servers (see cookies).

Cookies
Cookies are small text files that improve the use of a website, for example by enabling 
recognition of previous visitors when logging in to the user environment, remembering a 
visitor's choice when opening a new window, measuring website traffic or how it is used for user 
improvements. Our website uses cookies mainly for the purpose of measuring its traffic. You can 
prevent the storage of these files on your device at any time by changing your web browser 
settings. Your browser settings are considered your consent to the use of cookies on our website 
within the meaning of Section 55(5) of the Act on Electronic Communications.

Social networks
We recommend that you familiarise yourself with the privacy policies of the providers of social 
media platforms through which we communicate. Our privacy policy terms explain only basic 
issues related to the management of our profiles or the profiles of our clients. We have only 



typical administrator permissions when processing your personal data through our or client 
profiles.

We assume that by using social networks you understand that your personal data is primarily 
processed by the providers of social network platforms (such as Facebook and Instagram, etc.) 
and that we have no control over and are not responsible for this processing, further provision 
of your personal data to third parties and cross-border transfers to third countries carried out by 
these providers.

Changes to the privacy policy terms
Personal data protection is not a one-time matter for us. The information we are obliged to 
provide to you in connection with our processing of personal data may change or cease to be up 
to date. For this reason, we reserve the right to amend and change these terms at any time and 
to any extent. If we change these terms in a material way, we will bring this change to your 
attention, for example by a general notice on this website or by a separate notice via e-mail.

In Bratislava, on 1 June 2024
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