
Operating Rules 

“Chance to escape, Jána Jonáša 13, Bratislava, 84108” 

 

1. Introductory Provisions 

1. The founder and operator of “Chance to escape, Jána Jonáša 13, Bratislava, 84108” is 
Anavaro s.r.o., Longobardská 27A, Bratislava, 85110, 
Company ID: 55779247, VAT ID: SK2122078992 (hereinafter referred to as the 
“Operator”). 

2. The designated premises in the building at Jána Jonáša 13, Bratislava, 84108 are 
intended for the operation of an escape room game (hereinafter referred to as the 
“Premises”). 

3. An escape game, so-called escape room, is an entertaining adventure game intended for 
a group of people whose goal is to escape from an enclosed space within a time limit of 
60 minutes. The aim of the escape room is cooperation, searching for clues, solving 
various puzzles and riddles, and finally escaping the room back into reality. Each escape 
room is unique in its story, design, mechanisms, and puzzles. 

4. The Premises consist of a “Reception” area and a game area, i.e. the “escape room”. 

5. The User of the Premises (hereinafter referred to as the “User”) may be a group of 2–5 
persons per one escape room, subject to agreement with the game operator or a person 
authorized by them – the Gamemaster (hereinafter referred to as the “Gamemaster”). 
The maximum number of persons in the entire operating area is 6 persons. 

6. The User of the Premises is obliged to comply with the agreed time and to carry out the 
agreed game activity. The User is also obliged to follow safety regulations and property 
protection rules at all times and to comply with warnings and instructions given by the 
Operator or the Gamemaster. 

 

2. Operation and Management of the Game Area 

1. Responsibility for the smooth operation of the escape room game lies with the game 
operator or the Gamemaster. 
Telephone number: +421 947 929 354 
E-mail: info@chancetoescape.sk 

2. Game reservations can be arranged: 
a) by phone at +421 947 929 354 
b) via e-mail at info@chancetoescape.sk 
c) through the website www.chancetoescape.sk 
d) via the Facebook page chancetoescape.sk 

3. To ensure availability of time slots, we recommend making a reservation at least 24 
hours in advance. 

4. Entry for children under 12 years of age is allowed only when accompanied by an adult 
who assumes full responsibility for the minor. 
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5. The game is not intended for persons with limited mobility, asthmatics, severe allergy 
sufferers, psychologically unstable persons, persons with severe phobias, psychiatric 
diagnoses, epilepsy, or extremely sensitive persons prone to strong panic states. 

6. Any audio or video recording or photography is strictly prohibited. This ban applies to all 
areas of the premises. In case of violation, the game will be immediately terminated 
without entitlement to a refund. 

7. Photographs taken by the game operator/Gamemaster after the game may be published 
with the verbal consent of the persons concerned on the Facebook page and Instagram, 
and sent to the Users’ e-mail address provided by the Users. 

 

3. Safety Compliance and Property Protection 

1. For safety reasons and to avoid disturbance of gameplay, only players are allowed to 
enter the Escape Room Premises. All areas, including the “Reception”, are intended 
exclusively for Users (players), and any presence of other persons without the operator’s 
consent is prohibited. 

2. Each User enters the escape room at their own risk. 

3. Users entering the escape room are required to behave considerately and cautiously to 
prevent possible injuries or damage to health and property. 

4. Users are further obliged to follow safety rules and the instructions of the Gamemaster. 

5. Within the escape room premises, it is strictly prohibited to: 
a) use any open fire 
b) forcibly open, break, or damage anything 
c) smoke or consume alcoholic beverages or other intoxicating substances 
d) bring sharp or otherwise dangerous objects (e.g. knives, scissors, needles, etc.) 
e) enter with drinks or food or consume them 
f) manipulate or move mobile or fixed furnishings and furniture 
g) enter in inappropriate footwear (footwear must be clean; sports shoes are 
recommended) 
h) play without clothing (costumes must not be worn on a naked body) 
i) enter outside designated opening hours 
j) enter with animals 

6. In the event of violation of any prohibition or uncivilized behavior, the operator has the 
right to terminate the game at any time without entitlement to a refund. 

7. The User is obliged to immediately report any malfunction to the Gamemaster. 

8. All rooms are primarily stage scenery (not solid structures); players are asked to treat the 
environment accordingly. In the event of obvious damage to scenery, equipment, or 
props, the operator/Gamemaster has the right to claim compensation for damages in 
full. 

 

4. Operating Hours, Fees, Discounts 



1. Operating hours depend on reservations and may be scheduled for any day of the year, 
except for certain public holidays and days required for maintenance of the game areas. 
These circumstances will be announced in advance via the website and social media. 

2. Opening hours are listed and updated, if necessary, on the website 
www.chancetoescape.sk and on the entrance doors to the escape room premises. 

3. The Gamemaster informs the User of the fee amount before the start of the game. 

4. The Gamemaster is authorized to collect fees from Users. 

5. The current price list is published on the website www.chancetoescape.sk. 

 

5. Reservation Cancellation, Game Termination by Player, Game Termination by Operator, 
and Other Operating Conditions 

1. If the User is unable to comply with the agreed reservation time, they are obliged to notify 
the operator of the change at least 24 hours before the scheduled time. Failure to do so 
entitles the operator to refuse future reservations from the same customer. 

2. It is sufficient to arrive 5 minutes before the agreed time. Please do not be late. In case of 
group delay, the operator/Gamemaster reserves the right to shorten the game time by 
the number of minutes of delay, without entitlement to a refund, in order to avoid 
affecting subsequent groups. 

3. The operator reserves the right to deny entry to persons who raise justified concerns 
regarding compliance with these operating rules (e.g. under the influence of alcohol, 
insufficient hygiene, excessive noise, aggressive behavior). Assessment of such 
circumstances lies within the competence of the Escape Room staff. 

4. Players may terminate the game at any time by loudly calling out “Koniec!” (“End!”). 
Termination of the game by the players for personal reasons does not entitle them to a 
refund. 

5. In the event of any technical or operational issues, the operator/Gamemaster has the 
right to cancel the game before it begins or to terminate it during gameplay without 
stating specific reasons. If the game is terminated without fault on the part of the 
participants, the operator/Gamemaster will offer a free replacement date or refund the 
full ticket price paid by the players. As with other cultural and social events, no 
transportation, accommodation, or other costs not included in the ticket price will be 
reimbursed. 

6. All areas are continuously monitored by cameras with night vision and microphones. No 
camera recording is made of the game itself. Cameras are used exclusively for contact 
between players and the Gamemaster. In any emergency situation, the game will be 
cancelled for safety reasons by the operator/Gamemaster without stating specific 
reasons. If the game is terminated without fault of the participants, the 
operator/Gamemaster will offer a free replacement date or refund the full ticket price 
paid by the players, under the same conditions as stated above. 
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6. Final Provisions 

1. If any User fails to comply with these operating rules or the instructions of the 
Gamemaster, the Gamemaster is authorized to terminate the game at any time, even if 
the game has not been completed, without entitlement to compensation. 

2. The User is obliged to familiarize themselves with the operating rules, game rules, and 
safety rules before entering the escape room. 

3. By entering the escape room, the User confirms that they have been familiarized with 
these operating rules, the escape room game rules, and safety rules, that they accept 
them without reservations, and undertake to comply with them. 

These operating rules are valid from 1 June 2024. 

 

 


